GLASSON SAILING CLUB. Frequently Asked Questions.
1. Q. Does the main gate have to be closed all the time?

A. Yes, the club site is private property and can be a dangerous place, particularly for
members of the public who will not be aware of any hazards and dangers. The Committee
may from time to time authorise the gate to be open at certain times otherwise it should
remain closed.

2. Q. Who is responsible for site security?

A. We all are. If you see anyone acting suspicious or who is clearly lost, please challenge
them and advise them of the private property status of the site and ask them to leave.
The clubhouse must be kept locked when key holders are off the site, so please ensure you
lock the clubhouse door if you are the last person to leave

If you have a boat on the park please ensure any ladders are secured to your trailer when
you are off site.

We aim to change the gate code every year starting from February. The new code will
appear on your membership card when you renew your membership. Please do not share
this code with anyone else.

3. Q. Can l use the clubhouse when the bar is not open?

A. Yes, the clubhouse facilities are there for the use and enjoyment of all members, at all
times. Members can obtain a key for the foyer door from the Bar Controller for a deposit of
£5. This deposit is refundable when the key is handed back. You should surrender your key if
you close your membership at the club.

4. Q. Are there any protocols that | should be aware of when using the Clubhouse?

A. Yes, whilst we want to keep ‘rules’ to a minimum, certain standards need to be
maintained to protect everyone’s health, safety and enjoyment. So please;
= Do not smoke inside the building.
= If placing a notice on the board, ensure it is dated and no bigger than postcard size.
= Leave changing/shower rooms as you would wish to find them.
= Please note there is an unsecured Wi-Fi internet access for your use. Do not try to log
onto illegal sites, sites that incur costs to the club or sites of an “adult nature only”.
We have also experienced a number of problems with the various club forums being
misused and used for personal business purposes. You will see some basic rules to its
use when you log on to it. Please familiarise yourself with these and apply them
when using it.
= Do not remove reference books or other materials from the library.
= Please do not wear wet gear in the lounge.

5. Q. When can | use the galley?

A. The galley is available for use by members at all times except when a major function is
being held. At these times precedence to event organisers must be given.



6. Q. Who keeps the galley clean and tidy?

A. It is the responsibility of all members who use this facility. Everything has been done to
make this an easy chore. For your part, please wash and clear away your own and club
utensils. Any food stored in the galley should preferably be kept in sealed containers/boxes.
Food left in the fridge should be named and dated. Don’t forget to take it home with you. All
outdated items will be thrown away. Children under 16 years are not allowed in the galley.

7. Q. Are there specified areas where | can park my car?

A. Yes. Space is at a premium and inappropriately parked cars can easily create a hazard or
problem for other members. The main throughway(s) MUST be kept clear of obstructions.
Please respect the disabled parking space provided near the clubhouse entrance, adjacent
to these there are limited spaces in front of the clubhouse and between the dinghy park and
small cruisers. Ensure you do not impede access to the patrol boat, dinghy park, or storage
containers as access is required at all times.

Those using the caravan pitches and camping in this area usually park on the grass by the
dinghy park. If more long-term parking (i.e. more than 1 day) is required whilst you are
cruising please park away from the boats., possibly on the grass by the OOD box site. If you
are in any doubt please check with the Boat Park Manager.

8. Q. Can | use the Kubota Tractor and Telehandlers?

A. Yes, but you must hold a full car driving license and have your driving skills for each
machine assessed first by one of the Clubs recognised assessors. On becoming a recognised
driver your name and contact details will be placed on the approved drivers list indicating
which vehicles you are authorised to drive and contact details, this list can be found on the
club website and on the notice board. You will be asked to sign a form agreeing to this so
that non-driving boat owners can ask for your help. You will also be asked to declare your
fitness to drive and all this information will be audited annually. You may be asked by
non-driving members for help. You must restrict yourself to using the vehicles you are
authorised to drive only and any imposed limits on lifting.

A chain to reduce lifting on the JCB has been fitted to the boom. This must not be removed.
Loads exceeding 2 tonnes must not be lifted more than 2 feet off the ground or the use of
the man cage unless you have been authorised to do so.

All members can use the winch, but you must seek operational instruction first as this is a
dangerous piece of equipment and there are several health and safety factors that must be
carried out on every occasion it is used.

9. Q. Canllaunch my boat when | like?

A. No. To ensure equal and fair use of the slipway you need to apply the following basic
rules.
= Dinghies have precedence on the slipway from High Water minus 1 hour 30 minutes
to High Water minus 1 hour especially when racing.
= |tisimportant to put your boat names on the launching board in the club house
foyer, preferably in advance of your launching date/time. This will help ease any
potential congestion on or around the slip. Approved drivers will launch boats in the



order they appear unless draft/safety deems otherwise. Be warned that drivers will
refuse to launch a boat if they deem the trailer or boat unsafe. If this happens, please
do not ask anyone else to launch you before the problem has been sorted, as this
may have serious consequences. (Please note that there are lifting limits imposed
and only certain drivers are allowed to lift heavy loads or at great height, so always
advise your driver in advance of the task you want assistance with).

= Ensure that your boat is safe and ready for launching before you put your name on
the board.

= Tying up on the jetty on the downstream side is strictly prohibited. Tying up on the up
streamside of the jetty is permitted for limited periods in times of absolute need only.

= The slipway should be kept as clear as possible at all times, particularly during busy
periods. Please avoid blocking the slipway when preparing and washing off your
boat. You can expect to be asked to move if you cause an obstruction.

= Do not leave your boat on the slipway unattended. Be considerate to other users.

10. Q. Can | choose the space for my boat on the park?

A. No. Spaces are allocated by the Boat Park Manager only and whose decision is final and is
done so on the basis of making best use of available ground. Do not bring your boat onto the
park without the permission of the Boat Park Manager. On rare occasions your boat may be

moved to accommodate different pressures on the site throughout the year. Every effort will

be made to inform you first but if not possible your boat will still be moved.

11. Q. I only keep my boat on the Club Boat Park, so does my trailer need to be road
worthy?

A. If you do not intend to use your trailer on designated highways then no. However, your
trailer needs to be fit for purpose i.e. it must be able to carry the weight of your boat safely,
be able to be safely hitched up to, and manoeuvrable by club vehicles and be able to be
moved without fear of breakdown.

12.Q. Can I bring a guest on the Club Site?

A. Yes, guests are welcome on our site. However, if you and your guest wish to use the bar
you will have to sign them into the Guest book which is kept behind the bar. You must remain
on site at all times during your guest’s stay. You can only sign a guest in 6 times in any one
year and an individual guest can only be signed in 6 times a year irrespective of who is
supporting them.

13. Q. My application form/renewal form requires me to disclose personal identifiable
information. Is this kept safe and how can | understand how you use it?

A. Yes, we take seriously the safe keeping and limited use of all personal information we
gather from our members. You are entitled to see how we do this and what we keep on
record regarding yourself. If you wish to understand this more, please contact our
Commodore in their role of Data Group Co-ordinator and we will be happy to share with you
what we do and don’t do regarding safe keeping of such information.



14. Q. How do | maintain my boat space on the park?

A. It is your responsibility to keep your boat park space clean, tidy, grass cut and free of any
rubbish or scrap. A rubbish bin is located next to the garage and is for domestic waste only.
Please take any other waste home with you.

15. Q. Can | live aboard my boat on the Boat Park?
A. No. You cannot use the boat park for your permanent address. If you need to stay on your
boat for any extended period of time you must first seek permission from the Club’s
Committee. They will consider your particular circumstance and may give you permission to
stay for an extended period but this will not be a permanent arrangement.

16. Q. How much can I rely on the Patrol Boat to help me if | get into trouble on the
water?

A. We DO NOT provide a rescue boat or rescue service. Our PATROL BOAT, when launched, is
there to assist and is not a frontline service. It will come to your assistance but the crew are
not required to have any specialist rescue or first aid skills. They will offer what help they can
and are able to raise the alarm from the boat's radio if necessary.

You must not include the Patrol Boat as part of your risk assessment for your intended sailing
activity irrespective of the boat being launched or not.

Q. Can | help on the Patrol Boat?

17. A. Yes, we are always looking to add names of members to the list of competent
personnel. By competent we mean that you have had instruction by one of our
nominated supervisors and that you have undertaken supervised practice and
deemed to be competent. Only then can you help on the Patrol Boat.

Please note that there are further guidelines available on its use which you will be apprised
of when instructed including the maximum numbers of people on the boat, their age limit
and when the boat should and should not be used.

18. Q. Does my boat park space entitle me to a mooring?
A. No. The Club is not responsible for moorings on the river. If you want to use these then
you must hire/lease one from the Dutchy directly yourself. There are a few remaining Club
moorings at Piel Island for members use. These are marked as club moorings but may not
always be available or in use.

18. Q. How do the electric meters work?

A. All meters are being replaced with token operated systems and eventually we will move to
a card-operated scheme. Tokens are available from behind the bar.



19.Q. Can I bring my dog to the Club site with me?

A. Yes, BUT dogs must be on a lead at all times when on the club site. Dogs are allowed
inside club premises, but must be kept on a lead, be under the control of a responsible
person, kept off all furniture and not be allowed to eat or drink inside the clubhouse. Dogs
must not be left on the club site without a designated adult person being in charge of them,
who should also remain on site, and who accepts responsibility for the animals behaviour
and welfare at all times. The person responsible for the dog must remove and dispose of any
excrement deposited by their animal.

20. Q. Are there any storage facilities at the club?

A. Some temporary storage is provided for members. If you use these facilities please keep
things tidy and note that they do get "blitzed” when things get bad. Be aware that
unmarked/unclaimed items are disposed of at the discretion of the Committee.

21. Q. | am going away for a couple months. Can | redeem my membership fees for
that period?

A. No. We believe that our annual fees represent extremely good value for money. We also
plan our expenditure based upon level of membership. We therefore need to keep variances
to a minimum. Like all Committee posts, the membership secretary is totally voluntary. Given
this level of good will we need to keep demands on these post holders time to a minimum.

22.Q. I am not renewing my membership and my boat is on the Boat Park. What
happens if I cannot move it?

A. When agreeing to use the Boat Park you enter into a contractual arrangement with the
Club. That arrangement requires you to remove your boat on or before you allow your
membership to lapse. If you fail to do this the Club will decide how best to deal with the
situation you have created, and you will be liable for all associated costs.

23. Q. Can | donate my boat to the club rather than move it off site?

A. No. The Club does not accept such donations or gifts or legacies under any circumstances.
You must plan ahead and make your own arrangements for the disposal of your boat. If it is
your intention to leave the club, you must make arrangements to remove your boat prior to
your membership lapsing and ensure that this is carried out before you leave.

If you were to unfortunately die whilst still a member and still having a boat on our park, you
accept that we would look to the executor of your will to satisfy the cost from your estate for
disposing of your boat and payment of any outstanding fees.

24. Q. Can | pay my membership fees on the anniversary date of my joining the club?

A. No. Membership fees are for a twelve-month period and run from January to December

each year. If you join after January you will be charged for the remaining months, including
the month you join, in equal twelfths of the annual fee at that time. From then on your fees
will be due in January of each year. You need to be aware that if you fail to renew your



membership in January you will be allowed to do so in February but will be charged a
penalty fee for late payment. If you fail to pay in February your membership will lapse. If you
wish to be a member from that point you will need to reapply and your application will
attract the usual additional joining fee.

25. Q. How will you know | have paid my fees each year?

A. Trailers will have the membership number of the owner painted on it in an easily
observable location. Close dialogue between the Boat Park Manager and Membership
Secretary ensures continuous monitoring. Payment of membership fees forms part of the
regular reporting mechanisms to the full Club Committee. Deliberate and unjustified
avoidance of paying due fees could put your membership in jeopardy.

26. Q. I don’t intend to launch my boat this year. Do | need insurance to keep my boat
on the boat park for this period?

A. Yes, it is a requirement for all boats on the park to have at least third party insurance.
Failure to comply with this club rule will require you to remove your boat from the park and
could put your membership in jeopardy.

27. Q. | can buy alcohol cheaper in supermarkets than over the club bar. Can | drink
this at the club?

A. We would like to think that members who wish to drink alcohol on the club site would
want to support the club and therefore make their purchases over the club bar. However we
recognise that there may be reasons why some members choose to do otherwise. The only
condition we apply is that alcohol, which is not purchased from the club, should not be
consumed within the clubhouse whilst the bar is open.

28. Q. I see the club has a boat winch, a welding machine, a power washer, a
compressor, and a grass strimmer, can | use them?

A. Yes the boat winch, welder, power washer, compressor and grass strimmer are there for
members' use but there are one or two things to remember.

Welding can be dangerous not only to you and others but also to property. Please take all
precautions to protect all of these groups. If you are unsure please ask others who will offer
you guidance. Importantly you should not use the electric stacks on the boat park as a power
source for the welder. A special power point for welding equipment is provided on the winch
power distribution panel.

Be warned, the power washer and compressor should only be used in power output No.6 on
the electric stacks. Use of other outlets on the stacks will trip the circuit breaker.

The welding machine should be powered by the electrical outlet by the winch house.
Operational instructions must be carefully followed at all times when using the winch being
mindful of the health and safety of everyone else as well as yourself.

Please check the oil level of the grass trimmer before use and use protective eye goggles or
visor. Please note that you use these machines at your own risk and liability.



29. Q. Who can use our slipway?

A. Whilst our Club is a ‘Private Members Club’ we make concessions for the Police, Fire and
Rescue services as well as co-operating with the Customs and Excise Agency. We also
occasionally consider one off requests and levy a charge that we feel appropriate. However,
we do have other arrangements with ‘regular user’ organisations (e.g. The Environment
Agency) and we require these organisations to become Club Members. We charge a
commercial rate to such organisations.

30. Q. Do | need permission to put something on the notice board?

A. No, but to keep the information on the board up-to-date and available to all members we
have put a time limit on displays. Please see guidelines to its use which are pinned to the
board.

31. Q. When and where do | need a life jacket?

A. Your personal safety is your responsibility. However, we have a duty of care to ensure
members health and safety is maintained when using club facilities. We therefore insist that
life jackets or buoyancy aids are worn if you are on the jetty or slipway apron, manning the
Patrol Boat, or when you are in tenders on the estuary.

Children must also wear life jackets/buoyancy aids in all the above circumstances and be
well behaved and accompanied by a responsible adult at all times.

32. Q. How can | make use of the caravan and camping facilities?

A. Caravan plots are strictly limited and should be booked by a full member and in advance
of date of intended arrival. This can be done electronically via the Club website. Payments
for using the plots should be paid over the bar before you leave. Please note there is a limit
to your permitted length of stay. If you are using a campervan, trailer tent or tent we ask
that during periods when you are not staying at the club you pack them away and store
them or take them home. This allows others to use the space.

33. Q. What is the Whiteboard for in the Clubhouse Foyer?

A. It is important that all members wishing to launch or retrieve their boats give notification
of their intention by displaying the boat name, and the date and driver to be used. The
purpose of this is to create a list so drivers and skippers can assess if there is the capacity on
the given tide to complete all the requests safely. This should be done fairly but with due
consideration given to the draught of the boats involved and the height of the tide. It is not a
first come first service process, however skippers who have failed to give prior notice of their
wish to be launched or retrieved and/or who have not secured the help of an authorised
driver will be considered last.



34. Q. Brilliant, hot showers. Are these facilities free?

A. Yes they are and we hope to keep it that way. However, much will depend upon keeping
costs down. So please do not leave hot water running unnecessarily. Please tidy up after
yourself and leave the area clean and tidy and don’t forget to take all personal belongings
with you when you leave and turn off any heaters.

35. Q. How do | pay for use of the telephone in the foyer?

A. We successfully operate an honesty box and regularly monitor takings on-line against
our Itemised Phone Bills. So if you use the phone please place a reasonable amount of cash
in the box by the phone to cover your call. However, if you are calling your Auntie Sheila in
Australia, please do this from home.

36. Q. Can | use the hose pipes at the club to wash and clean my car or van?

A. The hosepipes and water supply around the site are there for members to use in the care
and upkeep of their boats and trailers. It is felt that car washing does not fall into the spirit
of appropriate use of the facilities at the sailing club. Also if large numbers of members were
to undertake this practice, then it could interfere with the prime purpose of this equipment.
More importantly we are on a water meter and therefore such activities would increase
costs in terms of water supply as well as wear and tear on equipment. We would therefore
ask you to clean your vehicles at more appropriate facilities and venues and at your own
expense.

37. Q. Do | need to show anyone evidence of my insurance cover for my boat or
caravan?

A. The Club expects all members or authorised visitors who sail their own craft from the Club
to be appropriately insured. This includes for any personal leisure activity or any Club
organised event. When you sign your membership application form each year you are
declaring that you will ensure your boat is appropriately insured. If you fail to do this you will
remain personally liable for any damage you cause to other members’ property or the Clubs.
Any authorised visitors who are sailing their own craft will be expected to show evidence of
their insurance before being allowed to use Club facilities. These principles also apply to
using the Club caravan plots, including campervans and trailer tents as well as touring
caravans.

38. Q. Is my tender exempt from boat park fees?

A. For the purpose of exemption from any payment, a tender is defined as follows “a boat
without a mast, propelled by oars or an outboard of 5HP or less, associated with a club
member’s main boat for which berthing is paid”. All other craft will be subject to berthing
fees.



39. Q. Is it possible to hire the Clubhouse for a private function?

A. Such requests will be considered but please be aware that members will still be allowed
access to the Clubhouse during such events. There are several conditions that MUST be met
if such a request is approved and a fee will also be charged to cover our costs. If you wish
further information, please contact the Hon. Secretary.

40. Q. Can | trim some hedges and trees to make the area around my boat more user
friendly for me.

A. You are not permitted to alter any of the foliage or other structures around your boat or
on other parts of the Club site. We believe our site is a pleasant place to visit and we wish to
keep it so, therefore any such alterations can only be done with the expressed permission of
the Committee. Also, many trees and shrubs add to the security of the site which could be
compromised if altered. Finally, as tenants we cannot alter the general appearance of the
site without our landlord’s prior permission.

Q. Will my road trailer hitch be adequate when being used with the telehandlers.

41. A. No, Whilst the telehandlers do have ball hitch options on them, we have found that
yard trailers are not always safe when being moved on a 50mm ball hitch. Therefore, we
require trailers requiring telehandler assistance to have a pin and ring drawbar. Day boat
yard trailers and road trailers etc using the Kubota tractor for assistance can still use the ball
hitch attachment mechanisms.

42. Q. Why do | have to put my membership number on my trailer?

A. It is important to put your membership number on your trailer for several reasons.

- The boat park manager needs to know who is the owner of which boats/trailers in case
there is a need to contact them. This can sometimes be quite urgent.

- We need to have a system of ensuring that all trailers/boats on our park have paid their
fees. Numbering them is part of that process.

If trailers are not numbered they will be photographed and placed on the Club forum for the
owner to identify and claim. Un-numbered trailers not claimed after this process will be
removed and disposed of.



43. Q. Can I launch and/or retrieve my boat in the dark?

A. The Club considers launch and retrieval in the dark to be a high-risk activity therefore all
members shall follow the 7 rules for Launching and Recovery at night:

1. Nighttime operations shall be operated by competent drivers and skippers who have
regularly launched and recovered (L&R) at GSC before. A competent nighttime operator may
coach other GSC authorised drivers who wish to increase their L&R competence from
daytime to nighttime. The machine usage log in the club house passageway could be used as
evidence.

2. No L&R singlehanded - the driver must carry out this operation with a responsible adult,
always working with the driver as a “Stand Back Observer” (SBO). The SBO will always
position themselves in a safe space and maintain line of sight of the driver. The SBO
provides an extra pair of eyes to ensure bystanders, children, security of the load, moving
vehicles etc are not put at risk by the operations. This person is not a “banksman’ for whom
specialist training is needed for complex vehicle movements. The driver is responsible for the
whole operation and if there are any doubts or the line of sight is lost, they must halt
operations until SBO has returned to a place of safety with line of sight maintained.

3. At night L&R can only take place within 1 hour before or after H.W.

4. All jetty and Merlo lights are to be functioning and switched on.

5. The driver and SBO will keep pedestrians clear of the slip when the Merlo is being driven
up or down the slip and no one shall be on the slipway in the collision zones.

6. As usual, when recovering, the Skipper is solely responsible for the operation until the
boat is secured to their trailer and no longer floating. Other than that, the machine driver is
wholly responsible for the operation, and their word is final.

7. The JCB is not to be used in the dark, and definitely not on the slip at night.

February 2010. Revised October 2025.

These “Frequently asked Questions and Answers” represent the By-Laws of the Club.

There are some supporting procedures for certain tasks e.g. using the patrol boat. If you are
unsure, please ask a member of the committee or fellow club member for advice. Your
co-operation on all these points is both appreciated and necessary to aid the smooth
running of the Club. All the points raised in this publication should be read alongside the
Club Rules.
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